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Helpline Center & Black Hills Urgent Care name  
February 2021 Volunteer of the Month 

 

 
Pictured Rex Jorgenson of Custer YMCA, Jack Hurd February Volunteer of the Month, 

 and Audrey Nordine of Helpline Center.  

 
RAPID CITY - The Helpline Center and Black Hills Urgent Care are pleased to 
announce that Jack Hurd has been named the February 2021 Volunteer of the Month. 
Jack was nominated by the YMCA of Custer. 
 
The Volunteer of the Month program is sponsored by the Helpline Center and Black 
Hills Urgent Care, a division of Black Hills Surgical Hospital. Volunteer of the Month 
recognizes outstanding individuals who make the community stronger through 
volunteerism. 



 
Jack has been the morning opener at the Custer Y for the last 8 years. In that time, he 
has never missed a day that the organization did not know about in advance. Jack 
opens the Y at 5:00 am every week day! He knows all the members by name, and 
keeps the building clean. During the pandemic Jack has been taking temperatures of 
guests and sanitizing the facility after each members’ usage.  
 
Rex Jorgenson of the YMCA of Custer says, “Jack provides a valuable service for the Y. 
Having him in place allows us to open before people go to work which is when a large 
part of our daily usage occurs. He has always been there for the members of the 
YMCA.” 
 
Helpline Center and Black Hills Urgent Care presented Jack with a Volunteer of the 
Month certificate, a letter from Mayor Allender, and gifts from Black Hills Urgent Care 
and Surgical Hospital.  
 
For information on volunteer opportunities, please call the Helpline Center at 211 or visit 
volunteer.helplinecenter.org   


